
Safety at work, public events, 
ground maintenance, the control 
of contractors – whatever risks 
you need information on, there is 
an easy way to get up-to-date, 
accurate, helpful risk management 
advice. Become a member of 
Zurich’s Local Council Advisory 
Service (LCAS).

Local Council Advisory Service (LCAS)
Get the risk management advice you need, when you need it

LCAS gives you access to Zurich’s 
expertise and support
We know how difficult it is for local councils to get full, accurate 
information on risk. This is why we set up LCAS. It’s a service dedicated 
to helping you manage risks at your council. LCAS is available to all 
local councils, whether or not you are insured with Zurich.

What you get as a member 
A helpline to answer your questions
It’s good to know that there’s someone you can contact when 
you’ve got a question. As an LCAS member you can phone or email 
us, and we will respond to your query by the next working day.

We can: 

• Keep you informed about legislation.

• Assist in minimising the potential risk of injury to employees 
and members of the public.

• Help reduce claims being made against the council.

Call the LCAS helpline 
for more information 

9am – 5pm Monday to Friday

0121 697 9131
or email 

lcashelpline@uk.zurich.com



Zurich Municipal 
Zurich Municipal is a trading name of Zurich Insurance plc, a public limited company incorporated in Ireland 
Registration No. 13460. Registered Office: Zurich House, Ballsbridge Park. Dublin 4, Ireland. UK Branch registered 
in England and Wales, Registration No. BR7985. UK Branch Head Office: The Zurich Centre, 3000 Parkway, 
Whiteley, Fareham, Hampshire PO15 7JZ. Authorised by the Central Bank of Ireland and subject to limited 
regulation by the Financial Services Authority. Details about the extent of our regulation by the Financial Services 
Authority are available from us on request, FSA registration number 203093. These details can be checked on the 
FSA’s register by visiting their website www.fsa.gov.uk/pages/register or by contacting them on 0845 606 1234.

Communications may be monitored or recorded to improve our service and for security and regulatory purposes.ZM
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Comprehensive guide  
to risk management
On becoming a member of LCAS you will receive the 
LCAS guide to risk management via email. This is a 
valuable resource, packed with advice on the law and 
compliance. It’s an interactive PDF, which makes it easy  
to use and easy to share with your colleagues. Plus we 
send you updates, so you always have accurate 
information to hand.

It contains:

• practical guidance on specific risks – from manual 
handling and office safety to sports facilities and 
managing events.

• useful documents such as checklists covering issues 
including playground inspections and asbestos.

• 30 completed example risk assessments.

Bulletins to keep you up to date
Twice a year, you will get an email bulletin from LCAS,  
full of articles about operational risk management issues.

A free place at our seminars
Your membership includes a free place at our annual  
half-day seminars. 

What’s more these respected and valued seminars are 
now available for all non member delegates at just £30 
(+VAT), so even more people can benefit from our 
expertise and support. 

We always cover topics that are high on council  
agendas, such as managing events safely or accidents  
and claims reviews.

25% off risk management 
products
Members enjoy a discount on all our risk  
management products:

• Health and safety reviews.

• Safety inspections.

• Liability surveys.

• Cemetery inspections.

• Risk management training.

All these benefits from under  
£9.50 a month

Local councils with a clerk plus two or 
more employees
Flat Rate: £145 + VAT Per Year

Smaller local councils
Flat Rate: £95 + VAT Per Year

Zurich Insurance Customers
Flat Rate: £95 + VAT Per Year

What you get as a member
• LCAS guide to risk management and updates.

• Two risk management bulletins per year.

• One free place at the annual regional seminars.

• Operational risk management helpline and dedicated 
email address.

• 25% discount on Zurich’s local council risk 
management products.

What do our members think?

“One of the best seminars, each year 
very interesting and 

entertaining.”

“Never fail to learn 
new things from a 
seminar.”

“Keeps us informed 
and truly balanced  

in our approach  
to our activities.”

For more 
information call

0121 697 9131
or email 

lcashelpline@uk.zurich.com


