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PENRYN TOWN COUNCIL 

 
 
Date:  20 December 2013 
 
NOTICE IS HEREBY GIVEN OF A MEETING OF PENRYN TOWN COUNCIL TO BE HELD IN THE 
COUNCIL CHAMBER, TOWN HALL, PENRYN ON MONDAY 6 JANUARY 2014 AT 7.00 PM FOR 
THE FOLLOWING TRANSACTIONS 
 

 

 

Town Clerk 

 

AGENDA 
 
1. APOLOGIES 
  
2. DECLARATIONS OF INTEREST 
 To receive declarations of interests in relation to items on the agenda 
  
3. PUBLIC PARTICIPATION 
 An opportunity for members of the public to address the Town Council concerning matters 

on the agenda.  Members of public who wish to speak should contact the Town Clerk by 
5.00 p.m. on Thursday 2 January to register.  For full details of procedures for public 
speaking at Council meetings, or how to raise issues which are not on the agenda, please 
visit the Town Council’s website, www.penryntowncouncil.co.uk, click on the link below, 
or visit the Town Council offices and request a copy: 
 
Protocol for Public Speaking at Council Meetings 
 

4. MINUTES 
 To approve as a correct record minutes 100 to 113 of the Council meeting held on 

2 December 2013 [Pages 1–4] 
 
 To note the minutes of the meeting of the Planning Committee held on 25 November 

2013 [Pages 5–6] 
 

5. CORRESPONDENCE 
  
6. MAYOR’S ANNOUNCEMENTS AND ENGAGEMENTS 
 25 November to 20 December 2013 [Page 7] 

 
7. REPRESENTATIONS BY CORNWALL COUNCIL MEMBERS AND REPORTS BY 

COUNCILLORS ATTENDING EXTERNAL MEETINGS 
 

http://www.penryntowncouncil.co.uk/
http://cdn-28.create.net/sitefiles/28/6/5/286512/Protocol_for_Public_Speaking_at_Council_Meetings.pdf


 

 

8. REPORT FROM THE TOWN CLERK 
 To note the activities of the Town Clerk for the period of 25 November to 20 December 

2013 [Page 8] 
 

9. ACCOUNTS 
 To receive a list of accounts paid and the monthly statement for the period 21 November to 

20 December 2013 [to follow] 
 

10. INTERIM INTERNAL AUDIT REPORT 
 To note the recommendations of the interim internal audit report and approve an action 

plan to address issues raised [Pages 9–11] 
 

11. TOWN AND COUNTRY PLANNING APPLICATIONS 
 To consider the Town Council’s response to planning applications [Page 12] 

 
12. GLASNEY PLAYING FIELD 
 To consider a proposal to support the Glasney Green Space Regenerations Group’s request 

for Section 106 funding to investigate drainage issues on Glasney Field [Page 13] 
 

13. PERMARIN CAR PARK – PRIVATE AREA 
 To consider a proposal to provide two parking spaces for the use of the Town Council in a 

currently unused area of the car park [Page 14] 
 

14. COMPLAINTS PROCEDURE 
 To adopt a Complaints Procedure [Pages 15–17] 

 
15. COUNCILLOR SURGERIES 
 To consider a proposal from the Town Mayor and Deputy Mayor to reintroduce Councillor 

surgeries [Pages 18–19] 
 

16. REVISION TO STANDING ORDERS 
 To adopt revised Standing Orders in accordance with the revised model Standing Orders 

issued by the Cornwall Association of Local Councils  [Page 20] 
 

17. PUBLICATION SCHEME 
 To adopt a Publication Scheme in accordance with the Freedom of Information Act 2000 

[Pages 21–22] 
 

18. COLLEGE FARM STREET NAMING 
 To considered preferred street names for a development at College Farm [Page 23] 

 
19. SECTION 137 GRANTS 
 To consider requests for Section 137 Grants [Pages 24–26] 

 
20. EXCLUSION OF THE PRESS AND PUBLIC 
 To resolve that in accordance with Section 1 of the Public Bodies Admission to Meetings Act 

1960 the public be excluded from the meeting during consideration of the following items 
by reason of the confidential nature of the items. Proceedings, apart from any resolutions 
passed, shall remain confidential. 
 

21. HANGING BASKETS 
 To appoint a contractor for 2014/15 for the provision of hanging baskets 

 



 

1 
 

MINUTES OF THE MEETING OF PENRYN TOWN COUNCIL HELD ON MONDAY 2 DECEMBER 2013 
AT 7.00 P.M. IN THE TOWN HALL, PENRYN 

 
Councillors Present: 
 
Mrs B Hulme – Town Mayor 
N S Ferris, Mrs G A Grant, W J Hodge, Mrs C Hutchings, J Langan, Mrs M K May, M J Mullins, 
C S F Smith and M Snowdon 

 
 
100. APOLOGIES 
  
 Apologies for absence were received on behalf of Councillors Mrs M V Bennett (other 

Council business), D Garwood (work), K S Green (work), Mrs S Peters (work) and 
G C Rickard (ill). 

  
101. DECLARATIONS OF INTEREST 

 
 There were no declarations of interest. 

 
102. PUBLIC PARTICIPATION 

 
 The Town Clerk advised that no requests had been received from members of the public 

wishing to speak at the meeting. 
 

103. MINUTES 
  
 RESOLVED that minutes 82 to 99 of the Council meeting held on 4 November 2013 be 

approved and signed as a correct record. 
 
Proposed by Councillor M J Mullins and seconded by Councillor Mrs C Hutchings 
 
The minutes of the meeting of the Section 106 Steering Group held on 18 November 2013 
were noted. 
 

104. CORRESPONDENCE 
 

 The Town Clerk advised that no correspondence had been received. 
 

105. MAYOR’S ANNOUNCEMENTS AND ENGAGEMENTS 
 

 The Town Mayor presented a list of her engagements since the previous Council meeting 
which was noted.  She advised that she had also attended the Children’s University 
Graduation and the Women’s Institute party. 
 

106. REPRESENTATIONS BY CORNWALL COUNCIL MEMBERS AND REPORTS BY 
COUNCILLORS ATTENDING EXTERNAL MEETINGS 
 

 Cornwall Councillor Mary May gave an oral report to Council and advised of the following: 
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 In response to a letter regarding the car park on Exchequer Quay, Councillor May was 
arranging a meeting with the Harbour Master. 

 Cornwall Council had agreed a budget with a 1.97% rise in Council tax. 
 Cornwall Council would be withdrawing its weed treatment services from 1 April 2014 

and would only treat weeds in the core street cleaning areas. 
 
Councillor Mrs G A Grant advised that she had attended a meeting of the Town and Gown 
and Committee and that she had reported on complaints received regarding student 
behaviour at Station Road. 
 

107. REPORT FROM THE TOWN CLERK 
 

 The Town Clerk presented a report on her attendance at meetings during the period 
28 October to 24 November 2013 which was noted.  
 

108. ACCOUNTS 
 

 The statement and list of payments made for the period 21 October to 20 November 2013 
were presented.  In response to a question regarding expenditure on a new footpath at the 
cemetery, the Town Clerk advised that this had been agreed in the previous year’s budget.  
It was noted that there were a number of individual elements in relation to gardening 
services and that it should be revisited with a view to bringing all of these under one 
contract.  
 
RESOLVED that the list of accounts paid from 21 October to 20 November 2013 be 
approved. 
 
Proposed by Councillor M Snowdon and seconded by Councillor N S Ferris 
 

109. PENRYN CAR PARKS 
 

 The Town Clerk presented a report setting out the issues surrounding a proposal from the 
Penryn Traders Group to swap the lease for Permarin car park with a similar lease for 
Commercial Road car park.  A public meeting had been held on 25 November and the notes 
of the meeting were attached as an appendix to the report.  The report highlighted 
suggestions from residents that the Council should consider leasing both car parks.  The 
Town Mayor emphasised that the proposal originated from the Penryn Traders Group and 
the Town Council was considering the proposal at their request. 
 
During a lengthy debate, a number of points were raised including the following: 
 
 the implications of leasing an additional car park would result in residents in other areas 

effectively subsidising the parking for nearby residents through the precept; 
 the Town Council might consider negotiating with Cornwall Council to provide parking 

permits in Commercial Road car park for residents; 
 Permarin car park was an important resource for the town and the use of the shoppers’ 

spaces should be monitored; 
 concerns were raised that if Commercial Road car park was leased by the Town Council 

it would remain empty most of the time as residents had indicated at the public meeting 
that the car park was not conveniently located; 
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 the Penryn Traders Group was making an effort to increase footfall in the town and 
needed to be encouraged, but the Town Council had to consider the cost of leasing the 
car park and who would be paying for it; 

 it was an opportune time to consider the possibility of acquiring the freehold of 
Permarin car park and possibly Commercial Road car park; 

 Cornwall Councillor Mary may advised that the Town Council would not be permitted to 
lease Commercial Road car park as a pay and display; 

 Councillor May had requested that Cornwall Council consider reducing the parking fees 
for Commercial Road car park to 20p/hour and season tickets to £226/year; 

 if the Town Council leased Commercial Road as a free car park residents of Saracen 
would be likely to request that the Town Council leases Saracen car park; 

 the car park on Commercial Road was currently free overnight from 4.00 p.m. but 
remained empty nevertheless; 

 there was a possibility that Cornwall Council would look at Commercial Road car park as 
a development opportunity for affordable housing if it continued to be underused; and 

 Commercial Road car park had been running at a loss in the current financial year. 
 
RESOLVED that 
 
(a) the Town Council enters into negotiations with Cornwall Council on the renewal of the 

lease for Permarin car park; 
(b) the Town Council promotes the shoppers’ spaces to increase awareness; and 
(c) the Town Council works towards providing better signage for both car parks. 
 
Proposed by Councillor M J Mullins and seconded by Councillor Mrs M K May 
 

110. BUDGET PRESENTATION 2014/2015 
 

 The Town Clerk presented a draft budget for approval which had been compiled in 
consultation with the Finance Officer, Councillor Mrs G A Grant and Councillor C S F Smith.  
She presented a report highlighting items of note.  Concerns were raised as to the cost-
effectiveness of the CCTV provision in the town and the Town Clerk advised that this was a 
debate to be had at a later meeting, but the Council needed to decide on the level of funding 
to be set aside in the budget based on the worst case scenario.  The Town Clerk advised that 
Cornwall Council would no longer be providing a weed clearance service and the estimated 
cost of the Town Council taking on the service was £3800.  It was suggested that the 
noticeboard attached to the wall of the Temperance Hall that had been damaged should be 
replaced with a freestanding noticeboard at a suitable location.  Following earlier 
discussions regarding the car park at Commercial Road, it was suggested that the provision 
for a lease on the car park should be taken out of the budget.  Councillor 
Mrs M K May requested that a budget be set aside for a new bus shelter near the Tremough 
campus.  The Town Clerk advised that this would not add to the precept as bus shelters 
were grant funded. 
  
RESOLVED that the draft budget for 2014/15, attached as an Appendix to the report, be 
approved, subject to the following amendments, and that £15,219 be transferred from 
reserves: 
 
(a) Car Parks – the budget be reduced by £10,570 to remove the provision for leasing 

Commercial Road car park; 
(b) Weed Clearance – a budget of £3800 be added for weed clearance; and 
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(c) Bus Shelters – a budget of £3000 be added for a new bus shelter together with a 
corresponding increase in the grants income budget. 

 
Proposed by Councillor J Langan and seconded by Councillor W J Hodge 
 

111. PROPOSED STOPPING-UP OF RECORDED RIGHT OF WAY 
 

 The Town Clerk presented a report on the proposed stopping-up of a recorded right of way 
known as Footpath No. 4 on the definitive map for the Parish of Penryn which was a 
condition of a planning application that had been fully supported by the Town Council.  
Concerns were expressed at the loss of the right of way and it was suggested that the 
developer should design the proposed building around the footpath. 
 
RESOLVED that the Town Council’s response to the consultation on the proposed stopping 
of Footpath No. 4 on the definitive map for the Parish of Penryn be delegated to the Town 
Clerk in consultation with the Chairman and Vice-Chairman of the Planning Committee and 
Councillor C S F Smith. 
 
Proposed by Councillor M J Mullins and seconded by Councillor M Snowdon 
 

112. EXCLUSION OF THE PRESS AND PUBLIC 
 

 RESOLVED that in accordance with Section 1 of the Public Bodies Admission to Meetings 
Act 1960, the public be excluded from the meeting during consideration of the following 
item by reasons of the confidential nature of the item.  Proceedings, apart from any 
resolutions passed, shall remain confidential. 
 
Proposed by Councillor Mrs G A Grant and seconded by Councillor Mrs M K May 
 

113. SARACEN AWARDS 
 

 RESOLVED that Patricia Ashe be presented with a Saracen Award. 
 
Proposed by Councillor M Snowdon and seconded by Councillor W J Hodge 
 
RESOLVED that Mike Young, Peter Young and Anthony Retallick be presented with a joint 
Saracen Award. 
 
Proposed by Councillor M Snowdon and seconded by Councillor Mrs M K May 

  
There being no further business the meeting was closed at 8.45 p.m.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

 
 
 

TOWN MAYOR 
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MINUTES OF A MEETING OF THE PLANNING COMMITTEE HELD ON MONDAY 25 NOVEMBER 
2013 AT 7.30 P.M. IN THE COUNCIL CHAMBER, TOWN HALL, PENRYN 
 

 
Councillors: M Snowdon (Chairman) 

 
 Mrs M V Bennett, N S Ferris, D Garwood, Mrs G A Grant, W J Hodge, 

Mrs B Hulme, Mrs C Hutchings, M J Mullins, Mrs S Peters and C S F Smith 
 

 
30. APOLOGIES 

 
 Apologies for absence were received on behalf of Councillors Mrs M K May (other 

Council business), G C Rickard (ill) and E L Wilkes (ill). 
 

31. DECLARATIONS OF INTEREST 
 
 There were no declarations of interest. 
 
32. PUBLIC PARTICIPATION 

 
The Town Clerk advised that no requests had been received from members of the public 
wishing to speak at the meeting. 
 

33. MINUTES 
 
RESOLVED that Minute Nos. 24 to 29 of the meeting of the Planning Committee held on 
21 October 2013 be approved and signed by the Chairman as a correct record. 
 
Proposed by Councillor Mrs C Hutchings and seconded by Councillor Mrs B Hulme 
 
Councillors were advised that in respect of Application No. PA13/08946 (8 Vernon 
Way), the Council had responded that it had no objections to the application following a 
visit to the site.  Similarly, the Town Council had responded with no objections to 
Application No. PA13/08175 following revisions to the original application to address 
the Town Council’s concerns.  Both these decisions had been taken under delegated 
powers in consultation with the Chairman of the Planning Committee. 
 

34. TOWN AND COUNTRY PLANNING APPLICATIONS 
 
PA13/09733 – 24 Bronescombe Close, Penryn 
 
RESOLVED that the application be fully supported. 
 
Proposed by Councillor N S Ferris and seconded by Councillor G A Grant 
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PA13/09599 – Gateways, West End, Penryn 
 
RESOLVED that the application be fully supported. 
 
Proposed by Councillor M J Mullins and seconded by Councillor N S Ferris 
 

35. DECISION NOTICES 
 
The list of decision notices was noted.  The Chairman advised that additional affordable 
housing had been negotiated in respect of Application No. PA13/05010 (Land at 
Packsaddle, Tremoughdale). 
 

There being no further relevant business the meeting was declared closed at 8.00 p.m. 
 
 

Chairman 
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MAYOR’S ENGAGEMENTS 

25th November 2013 – 20th December 2013 

Wednesday 27th November 

 
W.I. Party for the Blind – Deputy Town Mayor in attendance 
 

Nepalese Evening in presence of Ambassador to Nepal – Town 
Clerk in attendance 
 

Thursday 28th November 
 
Falmouth Lights Switch On 
 

Saturday 30th November 

 
St Gluvias Christmas Fayre 
 

Awards for Childrens University 
 

Redruth Lights Switch On 
 

Sunday 1st December 
 
St Gluvias Hall Open Afternoon 
 

Wednesday 4th December 
 
Royal Visit – Deputy Town Mayor in attendance 
 

Friday 6th December 
 
First Friday Breakfast 
 

Saturday 7th December 
 
Penryn Lights Switch On 
 

Monday 9th December 
 
Mylor Lights Switch On 
 

Thursday 12th December 

 
Old People’s Club Christmas Lunch – Deputy Mayor in 
attendance 
 

Friday 13th December 
 
Samaritans Cheese and Wine Evening 
 

Saturday 14th December 

 
Opening of Highway Church Coffee Bar and Kitchen – attended 
with Deputy Mayor 
 

Jubilee Wharf Christmas Fayre 
 

Friday 20th December 
 
Requiem Mass for David Sanders 
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PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Report from the Town Clerk 
 

Author:  Michelle Davey, Town Clerk 
 
1. Background 
 
During the period 25 November to 20 December 2013, the Town Clerk attended a number of 
meetings on behalf of Council as detailed in the report. 
 
2. Discussion 
 
Details of the meetings attended are listed below. 
 
Thursday 28 November – CCTV Meeting: 
The Town Clerk met with the Truro and Falmouth Clerks, representatives of Devon and Cornwall 
Police, and Cornwall Council officers responsible for CCTV to discuss the implications of Cornwall 
Council’s decision to withdraw funding for the transmission costs of CCTV in the Carrick area.  
The current transmission cost for Penryn was £8k a year, and it was considered that by 
considering alternative methods for transmission that this cost could be reduced by as much as 
50%.  Cornwall Council had indicated that capital funding would be available for the cost of 
modifying the current system to a more cost-effective network. 
 
3. Recommendation 
 
That the report be noted. 
 
4. Appendices 
 
None. 
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PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Interim Internal Audit Report 
 

Author:  Michelle Davey, Town Clerk 
 
1. Background 
 
On 21 November, an interim internal audit was carried out by the Town Council’s auditor, 
Hudson Accounting Ltd.  The report of the auditor is attached as Appendix 1. 
 
2. Discussion 
 
The auditor’s report tests whether the objectives of the internal controls which are set out in the 
Annual Governance Statement have been met and makes a number of recommendations to the 
Town Council to address any issues arising.  A draft action plan to action those recommendations 
is attached as Appendix 2 for approval. 
 
3. Recommendation 
 
That the interim internal audit report be noted and that the draft action plan be approved. 
 
4. Appendices 
 
1. Interim internal audit report (attached separately) 
2. Draft action plan. 
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Appendix 2 
 

Draft Action Plan 
 

No. Recommendation Action By Whom By When Date Actioned 

B1 NALC have produced updated model Standing Orders 
as of October 2013, the Council should test their 
Standing Orders against these at the time of the next 
review. 

Update Council Standing Orders to incorporate 
changes to the NALC model Standing Orders 

TC 31/03/14  

B2 The coding system should be modified to facilitate 
the easy capture of all S137 expenditure. 

Ensure the new accounting system facilitates the 
easy capture of all S137 expenditure 

FO 31/03/14  

C1 The Council must undertake a risk assessment before 
the end of the financial year and should consider 
adopting a risk management strategy. 

Risk assessment report to be presented to Council 
 
Risk management strategy to be adopted by Council 

TC 
 

TC 

31/03/14 
 
31/03/14 

 

C2 Member internal audit checking should be formalised 
and carried out as a minimum in July and January 
when no external internal audit testing is carried out. 

Internal controls procedure to be adopted by Council 
 
Council to appoint members to carry out internal 
audit checking 

TC 
 

PTC 

31/03/14 
 
31/01/14 

 

C3 All computer files should be regularly backed up and 
stored securely. 

Monthly backups to be stored on flashdrive and 
stored in the safe 

FO 20/01/14  

C4 The Council should assess, as a matter of urgency, 
whether it is required to register as a Data Controller 
with the ICO. 

Check requirement to register as a data controller 
with the ICO through its website 

TC 17/01/14  

C5 The Council should adopt the Model Publication 
Scheme and ensure that standard items included are 
available on its website and in hard copy on request. 

Council to adopt Model Publication Scheme 
 
Ensure standard items of scheme are published on 
the website 

TC 
 

TC 

03/02/14 
 
31/03/14 
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C6  Comprehensive procedure notes should be produced 
as soon as is practicable which will help to ensure 
business continuity should there be staff turnover or 
long term sickness 

Procedure notes to be written for new accounting 
system 

FO 30/06/14  

E1 For the sake of completeness all income should be 
entered into the receipt book regardless of its type. 

All BACs income to be entered into receipt book FO 31/03/14 13/12/13 

E2 Cash should be banked intact and in a timely manner. All cash income to be banked and kept separately 
from petty cash 

FO 31/03/14  

F1 An imprest system for the management of petty cash 
should be implemented. 

Imprest system for petty cash to be introduced with 
new accounting system 

FO 31/03/14  

F2 Monies expended from petty cash should be reported 
to Council along with all other payments. 

Petty cash payments to be reported to Council 
monthly 

FO 02/06/14  

G The Mayoral allowance must be processed through 
the payroll system and appropriate deductions of tax 
made. 

Mayoral allowance to be processed through the 
payroll system 

FO 12/05/14  
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PENRYN TOWN COUNCIL 
 

COUNCIL                                         6 JANUARY 2014 
 
 

Town and Country Planning Applications 
 

App. No. Details 
Response 
Deadline Response 

PA13/10888 Mr Matt Searle 
Plot 7, Bella Vista Gardens, Truro Hill, Penryn TR10 8AN 
Reserved matters application for approval of details of the layout, scale, 
appearance, access and landscaping following outline approval PA12/07108 
for proposed dwelling and garage 

01/01/14  

PA13/10716 Ms Victoria Woof 
63 Helston Road, Penryn TR10 8NQ 
Proposed single storey extension 

06/01/14  
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PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Glasney Playing Field 
 

Author:  Michelle Davey, Town Clerk 
 
1. Background 
 
The Town Council has been advised of the progress of the Glasney Green Space Regeneration 
Group at various meetings of the Council through the Town Council’s representative, Councillor 
D Garwood and through the Town Clerk’s reports.  In July 2013, the Town Council granted 
permission for the Group to carry out Phase 1 of its plans for the regeneration of the field and 
surrounding area.  Since then, the Group has been working in liaison with Cornwall Council’s 
Open Spaces Manager to attempt to resolve the drainage issues on the site. 
 
2. Discussion 
 
The Open Spaces Manager has confirmed that Cornwall Council is minded to release Section 106 
funds to facilitate an investigation into the drainage issues.  As part of the new Section 106 
procedures, Cornwall Council officers are obliged to seek approval from the Town Council in 
order to release those funds.  The brief and scope of works for the investigation is attached as an 
Appendix to the report. 
 
3. Recommendation 
 
That Cornwall Council’s Open Spaces Manager be advised that the Town Council supports the 
Glasney Green Space Regeneration Project and the use of Section 106 funds to investigate the 
drainage problems on Glasney Field. 
 
4. Appendices 
 
Glasney Playing Field, Penryn – Brief and Scope of Works (attached separately) 
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PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Permarin Car Park – Private Area 
 

Author:  Michelle Davey, Town Clerk 
 
 
1. Background 
 
In October 2013, the Town Council deferred a report on a proposal to provide two parking spaces 
for the use of the Town Council in a currently unused area of the car park, pending a decision on a 
proposal from the Penryn Traders Group to swap the lease on Permarin car park for a lease on 
Commercial Road car park.  At that meeting, the Town Council decided not to swap the leases, but 
to renew the lease for Permarin car park. 
 
2. Discussion 
 
A study of the lease for Permarin car park shows that there is an area of land above the bollards at 
the top of the shoppers’ spaces area which is currently unused.  This area readily provides space 
enough for two vehicles to park.  The bollards at the top of the shoppers’ spaces provide a clear 
boundary to the short stay area and for that reason and to avoid confusion it is not recommended 
that the area be used to provide an additional two spaces for shoppers.  The Town Council is 
obliged to provide free parking for the registrars at wedding ceremonies in the Town Hall and as 
the spaces outside the Town Hall must be kept free for wedding cars, this is often difficult to 
arrange.  In addition, staff currently park in the main area of Permarin car park taking up spaces 
which could be available to residents and visitors.  It is therefore suggested that these spaces 
would be beneficial to the Town Council as additional parking for staff, Councillors and visitors on 
Council business. 
 
3. Recommendation 
 
That the area to the north of the shoppers’ spaces in Permarin car park be reserved for the use of 
the Town Council and that appropriate signage be placed in the area to indicate that parking is 
not permitted without permission of the Town Council. 
 
4. Appendices 
 
None. 
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PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Complaints Procedure 
 

Author:  Michelle Davey, Town Clerk 
 
1. Background 
 
It is recommended good practice for Town and Parish Councils to have a formal Complaints 
Procedure for the sake of clarity and consistency.  A draft Complaints Procedure, based on a 
model provided by the Cornwall Association of Local Councils, is attached as an Appendix to the 
report. 
 
2. Discussion 
 
The Town Council receives regular reports of issues that need addressing, some of which are 
within the remit of the Town Council and some of which are not.  Most of these are dealt with in 
the course of the ordinary business of the Council and through the One Stop Shop reporting 
system and do not progress to becoming formal complaints.  From time to time, residents may be 
unsatisfied with the way that their issue has been dealt with, or they may feel that the issue is of 
such seriousness that it warrants a formal complaint.  It is in these instances in which the 
Complaints Procedure should be followed. 
 
In the case of complaints against Councillors, under the current Code of Conduct, the Town 
Council has no powers to act on these complaints, and formal complaints of this nature must be 
referred to Cornwall Council’s Monitoring Officer.  However, as is the case with complaints 
against the Town Council or its staff, it should be noted that this would only be necessary if the 
issue could not be satisfactorily resolved in a less formal manner. 
 
3. Recommendation 
 
That the draft Complaints Procedure, attached as an Appendix to the report, be adopted. 
 
4. Appendices 
 
Draft Complaints Procedure. 
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Appendix 

 
 

 

PENRYN TOWN COUNCIL 
 

Complaints Procedure 
 

Penryn Town Council recognises that from time to time there will be concerns 
expressed by members of the public over the activities of the Council or one of its 
members or employees.  To address these issues the Council has adopted a 
procedure for the handling of complaints.  This procedure allows people to have a 
form of address to the Council if they feel they have a complaint, or have been 
unfairly treated in their dealings with the Council staff, Councillors, the Council or 
its Committees. 
 
Verbal Complaints 
 
1. On receipt of a complaint by telephone, letter, fax or email the Clerk will try to 

satisfy the complainant immediately or as soon as is practicable. 
2. If the Clerk is unable to answer the complaint immediately, then full details of 

the complaint together with the complainant’s telephone number etc will be 
recorded so that a further verbal response can be made as soon as possible. 

3. If a verbal response is unable to satisfy, then the Clerk/member will ask that 
the complaint be put in writing in order that it can be investigated more fully. 

 
Written Complaints 
 
1. On receiving a written complaint, the Clerk shall try to settle the complaint 

directly.   
2. If the complaint is about the behaviour of a member or employee of the 

Council, the Clerk must also notify the person and offer the opportunity for 
comment on the manner in which it is intended to try and settle the complaint. 

3. If necessary, the Clerk will send a holding letter to the complainant to allow 
further time to address the issues raised. 

4. The Clerk or Chairman shall bring any written complaint which has not been 
settled to the next meeting of the Council and the Clerk shall notify the 
complainant of the date of the meeting.  The Complainant will be offered the 
opportunity to explain the nature of the complaint to the meeting. 

5. The Clerk shall consult with the Chairman/Vice Chairman to consider whether 
the written complaint warrants discussion at a Council meeting in the absence 
of the press and public, but the decision on the complaint shall be announced 
at the Council meeting in public. 
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6. The Clerk will communicate in writing the decision that has been made by the 
Council and the nature of any action taken by the Council. 

 
Complaint Against an Officer of the Council 
 
1. Any complaint against a member or officer must be submitted in writing. 
2. If the complaint is against the actions of the Clerk, it should be submitted in 

writing to the Chairman.  
3. If the complaint is made against the actions of an employee, it will be 

considered as an employment issue and the Clerk will present the complaint to 
the Staffing Committee of the Council for consideration at a meeting held in the 
absence of the press or public. 

4. If the complaint is made against the actions of the Clerk, it will be considered 
as an employment issue and the Chairman will present the complaint to the 
Staffing Committee of the Council for consideration at a meeting held in the 
absence of the press or public. 

5. The Complainant may be invited to attend part of the meeting to explain the 
nature of their complaint, in the absence of the public and press.  

6. Persons mentioned in the complaint will have the opportunity to explain the 
nature of their actions to the meeting, in the absence of the public and press. 

7. The result of any Council consideration of a complaint will be announced at a 
Council meeting in public. 

 
Complaints Against a Member of the Council 
 
Parish and Town Councillors sign up to a Code of Conduct on taking office.  The 
Council is unable to investigate complaints against any of its members.  If you wish 
to submit a complaint for breach of this code you should do so to the Monitoring 
Officer at Cornwall Council.   
 
Mr Simon Mansell 
Cornwall Council 
Treyew Road 
TRURO 
TR1 3AY 
 
Further information can be accessed from www.cornwall.gov.uk. 
 
 
 
 

http://www.cornwall.gov.uk/
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PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Councillor Surgeries 
 

Author:  Michelle Davey, Town Clerk 
 
1. Background 
 
Following a number of enquiries from Councillors regarding the protocol for meeting individually 
with residents to discuss issues of concern, the Town Clerk met with the Town Mayor and Deputy 
Mayor to agree a way forward.  It was suggested at that meeting that Councillor surgeries be 
reintroduced as a mechanism for residents to meet with Councillors in an informal setting to raise 
or discuss any concerns regarding Council matters. 
 
2. Discussion 
 
Whilst in most cases, residents who wish to raise issues with Councillors will simply telephone, 
email or speak with them informally when the opportunity arises through personal contact in a 
social or formal gathering, there are occasions where residents request a one-to-one meeting 
with Councillors.  This can raise issues ranging from disagreements on what was discussed or 
agreed at such a meeting and misquoting, through to, in extreme cases, concerns regarding 
personal safety.  It is therefore good practice to provide a mechanism for residents to raise 
concerns directly with Councillors in a way which avoids such difficulties. 
 
The most widely used practice for engagement with residents if the use of Councillor surgeries.  It 
is noted that Councillor surgeries have been held in the past, however, given a renewed interest 
in Council business from residents in recent months, it is considered an opportune time to 
reintroduce the practice.  Many other Councils hold regular monthly surgeries, for example, 
Falmouth, Redruth and Wadebridge, however, in the case of Penryn, it is considered that 
quarterly scheduled surgeries would be more appropriate.  In addition to this, it is proposed, that 
additional ad hoc surgeries be held on request and by appointment only for those matters which 
need more urgent attention. 
 
It is recognised that not all Councillors will necessarily feel able to take part in surgeries and 
therefore it is suggested that each surgery should be attended by either the Town Mayor or 
Deputy Mayor and one other Councillor from a pool of volunteers on a rotational basis.  Although 
the scheduled meetings would be held quarterly, it is suggested that the precise time and date 
should be arranged to suit the Councillors who would be attending.  This would ensure their 
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availability, but should also enable the times of meetings to be varied and thereby not preclude 
any particular group of residents from being able to attend. 
 
It is also suggested that the Town Clerk should attend to be on hand to provide information and 
advice where appropriate and to make a note of any actions arising. 
 
3. Recommendation 
 
That 
 
(a) regular quarterly Councillor surgeries be held, attended by the Town Mayor or Deputy 

Mayor, one other voluntary Councillor, and the Town Clerk on a date and time to be 
arranged in consultation with the attendees; and 

(b) further ad hoc Councillor surgeries be arranged on request and by appointment. 
 
4. Appendices 
 
None. 
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PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Revisions to Standing Orders 
 

Author:  Michelle Davey, Town Clerk 
 
1. Background 
 
The Town Council’s current Standing Orders were approved by Council in July 2013 based on the 
model provided by the Cornwall Association of Local Councils (CALC).  In response to feedback 
from Town and Parish Councils on the use of the current Standing Orders, CALC has now issued a 
revised version. 
 
2. Discussion 
 
The revised version has been reordered and in some places, reworded for ease of use and clarity 
and also removes the reference to the General Power of Well-Being which has been replaced by 
the General Power of Competence.  In addition to the revisions from CALC, the Town Clerk has 
also taken the opportunity to add the Saracen Awards and a Scheme of Delegation for planning 
applications to the Standing Orders which were omitted from the previously adopted Standing 
Orders. 
 
Adopting the revised version of the CALC model Standing Orders will enable easier amendments 
in the future which may be required from changes in legislation and ensures that the Town 
Council’s Standing Orders remain in line with current legislation, the Code of Conduct and best 
practice. 
 
3. Recommendation 
 
That the revised Standing Orders, attached as an Appendix to the report, be adopted. 
 
4. Appendices 
 
Draft revised Standing Orders (attached separately) 
 
 



 

21 
 

 

 
 

PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 
 

Publication Scheme 
 

Author:  Michelle Davey, Town Clerk 
 
1. Background 
 
From 1 January 2009, the Freedom of Information Act has required every public authority to have 
a publication scheme, approved by the Information Commissioner’s Office (ICO), and to publish 
information covered by the scheme.  In a recent interim audit, it was highlighted that the Town 
Council does not currently have an adopted scheme. 
 
2. Discussion 
 
As well as responding to requests for information, Town and Parish Councils must publish 
information proactively.  The Publication Scheme must set out the Council’s commitment to make 
certain classes of information routinely available, such as policies and procedures, minutes of 
meetings, annual reports and financial information.  To assist with this, the ICO has developed a 
model publication scheme a copy of which is attached as an Appendix to the report. 
 
The information released in accordance with the publication scheme represents the minimum 
that Town and Parish Councils must disclose.  However, members of the public can still request 
information not listed in the scheme. 
 
Most Town and Parish Councils make their publication scheme available on their website under 
‘freedom of information’, ’guide to information’ or ‘publication scheme’.  In addition to the scheme 
itself the Town Council must also publish a guide to information, specifying what information it 
publishes and how it is available, for example, online or by contacting the Council; and a schedule 
of fees, stating what will be charged for information. 
 
The ICO model publication scheme requires any fee to be justified, transparent and kept to a 
minimum.  As a general rule, Town and Parish Councils can only make the following charges: 
 
 for communicating the information, such as photocopying and postage (it is not considered 

reasonable to charge for providing information online); 
 fees permitted by other legislation; and 
 for information produced commercially, for example, a book, map or similar publication that 

the Council intends to sell and would not otherwise have produced. 



 

22 
 

3. Recommendation 
 
That the Information Commissioner’s Office Model Publication Scheme be adopted and that a 
scale of charges for the provision of hard copies be set as follows: 
 
 Black and white copy (per sheet double sided) – £0.05 
 Colour copy (per sheet double sided) – £0.10 
 Postage and packing (if applicable) – at Royal Mail postage rates 
 
4. Appendices 
 
Information Commisisoner’s Office Model Publication Scheme (attached separately) 
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PENRYN TOWN COUNCIL 
 

COUNCIL                      6 JANUARY 2014 
 
 

College Farm Street Naming 
 

Author:  Michelle Davey, Town Clerk 
 
 
1. Background 
 
A request has been received by Linden Homes for the Town Council’s preferred choice on the 
naming of the development at College Farm, Penryn.  The site contains 41 plots and is located 
between Glasney Place to the north and College Hill to the south and east.  A layout of the site is 
attached as an Appendix to the report. 
 
2. Discussion 
 
Linden Homes has not made any suggestions for naming, but the site was formerly part of College 
Farm and it may therefore be considered appropriate for some reference to the Farm or the 
College to be included in the name.  There is also only one access to the site which will therefore 
be a cul-de-sac. 
 
3. Recommendation 
 
That the Town Council responds to the request from Linden Homes for a preferred choice of 
street names for the development at College Farm. 
 
4. Appendices 
 
Site layout (attached separately). 



 

24 
 

 
 

 

PENRYN TOWN COUNCIL 
 

COUNCIL                     6 JANUARY 2014 
 

Section 137 Grants 
 

Author:  Michelle Davey, Town Clerk 
 
 
1. Background 
 
Section 137 of the Local Government Act 1972 enables local councils to spend a limited amount of 
money for purposes for which they have no other specific statutory expenditure.  The council 
must first be satisfied that there is a direct benefit to the area or part of the area, or to some or all 
of the inhabitants.  For the year ended March 2014, Council has allocated a total fund for Section 
137 grants of £10,000, of which £3540 remains unallocated. 
 
2. Discussion 
 
Requests have been received from the Cornwall Air Ambulance Trust and the Penryn Netball 
Club.  Copies of the application forms are attached as Appendices to the report. 

 
3. Recommendation 
 
That the Town Council considers the requests for Section 137 Grants to the organisations listed 
above. 
 
4. Appendices 
 
1. Cornwall Air Ambulance Trust – Grant Application Form 
2. Penryn Netball Club – Grant Application Form 
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Appendix 1 

 

Penryn Town Council 
 

GRANT APPLICATION FORM 
PLEASE COMPLETE IN BLOCK CAPITALS 

 

Name of Organisation CORNWALL AIR AMBULANCE TRUST 

Registered Charity No. 
(if applicable) 

1133295 

Purpose of Organisation 
 
 
 

OUR AIM IS TO ASSIST IN THE RELIEF OF SICKNESS AND PAIN, 
PREDOMINATELY IN THE COUNTY OF CORNWALL AND THE ISLES OF SCILLY 
BY THE PROVISION OF AN AIR AMBULANCE HELICOPTER SERVING THE 
COMMUNITY.   

Total No. of Members 
(if applicable) 

N/A Total No. of Members in 
the Parish of Penryn 
(if applicable) 

N/A 

Contact Name BECKY WISE 

Contact Address CORNWALL AIR AMBULANCE TRUST HQ 
TREVITHICK DOWNS 
NEWQUAY 
TR8 4DY 

Telephone 01637 889926 

Email Address becky@cornwallairambulancetrust.org  

Amount Applied For £ ANY DONATION PENRYN TOWN COUNCIL WOULD ABLE TO GIVE WOULD 
BE GRATEFULLY RECEIVED  

Purpose of Grant  
WE DO NOT HAVE A SPECIFIC PROSPECT AS SUCH – INSTEAD WE ARE 
APPLYING FOR HELP WITH OUR CORE RUNNING COSTS. WE RECEIVE NO 
CENTRAL GOVERNMENT SUPPORT, WE RELY ON THE GENEROSITY OF LOCAL 
INDIVIDUALS, LOCAL COMPANIES, COMMUNITY GROUPS, AND 
PARISH/TOWN COUNCILS TO HELP US TO RAISE THE £2 MILLION WE NEED 
EVERY YEAR TO KEEP CORNWALL’S AIR AMBULANCE FLYING.  

Details of Other Bodies 
Approached Organisation Amount Applied For 

Awarded 
(Yes/No/Pending) 

 
Payment Details 

 
BACS/Cheque (Please circle)  

 
  

 WE HAVE MADE APPROACHES TO VARIOUS COMMUNITY GROUPS (SUCH AS THE FREEMASONS, 
ROTARIANS AND MANY SPORTING GROUPS) LOCAL COMPANIES AND OTHER TOWN/PARISH 
COUNCILS IN THE AREA WE SERVE.  

mailto:becky@cornwallairambulancetrust.org
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Appendix 2 

 

Penryn Town Council 
 

GRANT APPLICATION FORM 
PLEASE COMPLETE IN BLOCK CAPITALS 

 

Name of Organisation PENRYN NETBALL CLUB 

Registered Charity No. 
(if applicable) 

 

Purpose of Organisation 
 
 
 

THE OLDEST NETBALL CLUB IN CORNWALL.  THE CLUB TRAINS AND PLAYS 
NETBALL AT PENRYN COLLEGE.  IT IS THERE TO ENCOURAGE, TRAIN AND 
COACH AND MOVING ON TO PLAYING NETBALL IN A SAFE ENVIRONMENT 
AND THUS INCREASE THE NUMBER PLAYING. 

Total No. of Members 
(if applicable) 

110 Total No. of Members in 
the Parish of Penryn 
(if applicable) 

70 VIA SCHOOLS 

Contact Name PAULINE KINDER 

Contact Address PENOLVA 
FLUSHING 
FALMOUTH 
TR11 5TT 

Telephone 01326 376938 

Email Address pauline@penrynnetballclub.org 

Amount Applied For £300.00 

Purpose of Grant WITH ALL THESE NUMBERS WE NOW NEED MORE FIRST AID AND ALONG 
WITH THAT COLD THERAPY BECAUSE OF ON COURT PROBLEMS THIS GRANT 
WOULD LET US PURCHASE 4 LARGE FIRST AID KITS – 2 FOR SENIORS AND 2 
FOR JUNIORS AND THE SAME WITH COLD THERAPY KITS. 
 
 
 
 

Details of Other Bodies 
Approached Organisation Amount Applied For 

Awarded 
(Yes/No/Pending) 

HARBOUR LIGHTS RUNNING A FUNDRAISING 
DAY 

20% OF TAKINGS WITH 
CLUB POSTER 

PENDING 

 
 

mailto:pauline@penrynnetballclub.org

